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Refund Request Form
*   Credit Card Holder Full Name: 

[image: image1.png]*                                    E-Mail:

*                       Departure date: 
                                                            (DD/MM/YYYY)

*                  Booking Reference:

*              Country of Residence:  
*                       Phone Number:                                                
                                                      (Country Code - Number)

 *                    No of Passenger: 

 *           Passenger-1 Full name: 
              Passenger-2 Full name: 
              Passenger-3 Full name:

              Passenger-4 Full name: 
              Passenger-5 Full name: 
              Passenger-6 Full name: 
 *                    E-ticket Number:              

N.B.:- 1.  * Mandatory Field must be filled up  
           2.  Only bookings completed on biman-airlines.com can be refunded using this form. 
               3.  Completed Refund request form is required to be emailed to 
                 iberefund@bdbiman.com             

4. Standard refund terms and condition will apply. Refund request is subject 
    to cancellation fee and other charges if any.
5. Refund will be processed by Biman Bangladesh Airlines immediately. It 
    may take up to 02 billing cycles to appear on your credit card statement 
    and is subject to the card issuing bank.


